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Study: Developing cars in Germany - how secure is the future?

“For insiders its an open secret: the costs of 
warranty of the german premium producers has 
reached a level, that sets the executive boards 
under considerable pressure. Start-up problems of 
production processes, call-backs and 
unsatisfactory results in customer satisfaction 
surveys contribute to quality being a point of 
concern in the companies” (Introduction, from 
German)

Is 30% more efficiency possible?



Optimisation potential in the German automotive industry



Light and shadow in Germany
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PKZ = breakdowns per 1.000 cars



Light and shadow in Japan


